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What is rent-to-own?
        Rent-to-own is when you pay a monthly or weekly fee to use a product. If you no longer want to pay the fee, you simply return the product. After you have paid an agreed-upon amount, you will own the product.

What are the benefits of rent-to-own?
        For the consumer that only rents products for a short time (six m months or less), there are many benefits to rent-to-own. Rent-to-own stores usually have quality merchandise and good customer service. Their collection practices are generally fair. There are no credit checks and no down payments. This is a great way to fill a temporary need or to try out products before purchasing them. Finally, the merchandise can be returned without further obligation for payment or negative impact on your credit rating.

What are the drawbacks of rent-to-own?

        For customers who end up purchasing merchandise through rent-to-own payments, it is no longer a good deal. In fact, you can end up paying three to five times more for a product than you would if you bought it at another store.

How can this happen with such small weekly payments?

        Each product at a rent-to-own outlet has a "cash price." This is how much you would pay for the product if you were to pay for it all at once. Rent-to-own cash prices are as much as twice as much as department or discount store prices. Each product also has a "total cost." This is how much you will end up paying for the product by making all of the regular payments. Let's look at an example:

	Suggested Retail Price of 27" JVC television (AV27120)*
	$399.95

	Cash Price at Rent-A-Center of a 27" JVC television (AV27870)
	$773.00

	Amount of Payments
	$16.99 / week

	Number of Payments
	84 (21 months)

	Total Cost of Purchasing Though Rental Payments

(Amount of Payments x # of Payments) 
	$1,42716


*Since JVC discontinued production of the AV27870 in 1996, we are using the retail price of the current model AV27120, which is nearly identical in features. 

        Buying this TV through rental payments will cost you $654.16 more than it would to purchase it at the cash price from the rent-to-own store– almost twice the price. Buying this TV through rental payments would cost you $1,027.21 more than it would to purchase it from Wal-Mart or Rosa's– three and a half times the price! Not to mention the fact that by purchasing at a retailer, you would be getting a newer model.

What do they mean by "90 days same as cash"?
        A lot of rent-to-own outlets will count all your periodic payments for the first 90 days towards the cash price. If you pay the total cash price within 90 days, you can own the product. In the previous example, at the end of 90 days you normally will have paid $303.88 in rental payments. That means you will have to more than double your payments in that time to take advantage of the "90 days same as cash" deal. Even if you can afford to double your payments, you will still pay far more than you would by purchasing it at another store. 

Can I save money by purchasing the item early? 
        Rent-to-own outlets in New York State have to give you an "early purchase option" in which you can purchase the item early by paying the cash price minus half of your past rental payments. If you chose to purchase the 27" JVC TV after making one-quarter (21) payments, you would pay a total of $951.39. Although this is less than the total cost, you would still save a lot of money by using a credit card to purchase it elsewhere.

What information is the rent-to-own outlet required to give me?
        New York State Law requires that rent-to-own contracts, advertisements, and product tags all state the cash price of the merchandise, the amount of the periodic payment, the total number of periodic payments, and the total amount that must be paid to acquire ownership (labeled the "total cost"). Contracts must also include information, in 10-point bold font, on the amount and purpose of any fees or charges, whether or not the consumer is responsible for loss or damage and how much, whether the product is new or used, and a statement of the conditions under which a consumer can exercise an early purchase option. The contract must also state that at a consumer's written request, he or she will be able to review the completed contract for up to 24 hours prior to signing the contract.

What if I am late making payments?
        Rent-to-own outlets can only charge late fees if payment is late by more than three days for weekly agreements or seven days for monthly agreements. For weekly agreements, the fee cannot be greater than $3.00 or 10% of the delinquent amount, whichever is greater. For monthly agreements, the fee cannot be greater than $5.00 or 10% of the delinquent amount, whichever is greater.

If I return the merchandise, can I reinstate my contract later?
        Yes. If you return the merchandise, you are allowed anywhere from 30 to 180 days, depending upon the amount of payments you have made, to reinstate your contract. This means that you can continue to make rental payments towards purchasing an item and you will be credited for your past payments on that item.

What are my options besides rent-to-own?
        Rent-to-own is a very expensive way to purchase merchandise. If you really need the item and you can't purchase it used, consider the following options:

Layaway:   Layaway is when a store allows you to make payments on a product. You don't get the product until you finish paying for it, but you aren’t charged interest.

Credit Cards:   Consider charging the product if you have a charge card. If it took you the same amount of time to pay off the charge card bill as it would to complete rent-to-own payments, you still would be paying a lot less.

Financing:   Many electronic, appliance, and home furnishing stores have financing plans available.
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